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O 1 Past performance
Our 5 year track record & as on date
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Enterprise A
internet 4

Consumer
[ SHIFT TO AN
ENTERPRISE
CONSUMER EIICE)?A\QEII\EI\S(
FACING ISP
First private ISP Launch of MPLS
) Irs prlva € & Data Center
in India :
services
in India

RELEVANCE

Products and Services always
aligned to market trends and
customer need

INVESTMENTS

Investments in line with
market trend and strategic
objectives

RANSFQRMA

on cloud

TRANSFORMATIO
N INTO ICT
SERVICES

COMPANY
Launch of
Enterprise Cloud
services

ION

DIGITAL ICT‘~

SERVICES. .
PROVIDER
(cloud@core)

Launch of
private and
hybrid cloud
services

ACHIEVEMENTS

Recognized as a trend setter or
leader in multiple lines of

business

From revolutionizing consumer internet in the 90s to driving adoption of digital ICT services

Digital

First

DIGITAL
TRANSFORMATION
SERVICES PROVIDER
(digital@core)
Launch of endto-
end digital services

GROWTH

Consistent growth through
investments and customer
engagements



Financial metrics VLast 5 years

REVENUE | EBITDA PAT CAPEX

% 21% @ 8% 96%

Jen e USD USD -
356 Mil 80 Mil 17 Mil 97 Mil {1 2 i

In $ MN in constant currency 1 USD @ INR (March 31, 2022) (Audited)



Financial metrics VQ3 & 9 MONTHS ENDED

REVENUE | EBITDA CAPEX

USD USD USQ
104 Mil 20 Mil 40 Mil

USD USD USD
313 Mil | 59 Mil 108 Mil e —

In $ MN in constant currency 1 USD @ INR (December 31, 2023) (Unaudited) * - By



Key information VLast 5 years

REVENUE EBITDA

62
3 50

FY 18-19 FY19-20 FY20-21 FY21-22 FY 22-23 FY18-19 FY19-20 FY20-21 FY21-22 FY22-23

PROFIT BEFORE TAX CAPITAL EXPENDITURE

=FY 18-19 =FY 19-20 =FY 20-21 =FY 21-22 =FY 22-23
EFY 18-19 =FY 19-20 =FY 20-21 =FY 21-22 8FY 22-23
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USD Min USD Min
In $ MN in constant currency 1 USD @ INR (March 31, 2023 ) (Audited ) F \




Capex - segment wise
FY 223

@ Data Centre @Non- Data Centre

@ Data Centre @ Non- Data Centre

FY 2621

FY 2122

mData Centre B Non- Data Cerife: : ° A
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Revenue share %

32%

DATA CENTER

SERVICES

Q3 FY 2023-24

40%

NETWORK
SERVICES

28%

DIGITAL
SERVICES




Un tapped potential

India market




Investor confidence

Institutional inflows in Data centers (USD million)

1000
Why are investors attracted to Indla’s
data center market ?

SUong growth prospects owing to increased
cloud adoption, digital penetration and
generative Al

Robust demand from Hyperscalers and Tech,
BFSI occupiers

Relatively low land, labour and construction

costs compared to ather market

Indian data center operators are increasingly

2017-2019 2020-2022 focusing on sustainability through

energy-elficient technologies to reduce

About 54% of the total investment inflows in P o eneigy consumption
- — e s s, — - — —-— 3 . tegulatory reto S SUphOrtung dara cenres
alferfativeS past PardemicT20200nwardsT - O SN e OIS SUPRRTROR S SERY

growth, boosting investor confidence
were from data centers

Attractive yields ol 16:17% compared to

7+10% in retail, office and warehousing sector
Institutional investments in Data centers Source: Colliers - _ _ Bl Demand for core assets remains volatil
surged ~12X post pandemic (2020-22) ' pntisatdliz
compared to pre-pandemic time (2017-19)

Foreign investors accounted for over 93% of
the total inflows in data centers post pandemic
(2020 onwards)




Green plans

What has been done so far?
17-20% reduction in electricity consumption using
renewable energy sources from 2020 levels
Green penetration in Data center stock of 6 top cities in India 2025 reriewanle enerRy pencuation
23-25% reduction in operational emissions from 5
year old levels
24-28% reduction in overall carbon footprint and
of the current 20-40% reduction in overall energy cost over the last
data center capacity 2-3 years
inIndia is | 6% 5-7% imprc
LEED certified Delhi-NCR WUE sinc

@ Sourcing green energy through public and private
partnerships in major data centers across Karnataka,

Tamil Nadu, Maharashtra and Delhi NCR

Rise in green

data center capacity*

since 2020 levels ‘
28%

Pune Short-term goals

16% ; .
Kivmb :, (? @ @ 18% To source more than 50% of

SYER energy needs from renewable
Majority of the )
data center operators energy b}-‘ 2026
:‘),’]t for a mmimum “ ‘10/’0 530,/0 0 . . . .
LEED gold certification Banpakie) (_;mm 40% reduction in emission

2 intensity within data center

operations by 2026

GOLD

Commit to optimizing overall
power use by operating its
data centers within wider
temperature parameters




Indian digital Economy

across most sectors in India’s internet economy

220M 5 110M 8 65M

shopped online o made purchases ordered food online

in online games

80M W 25M T 15M

have paid for

households paid used online
an online course

utility bills online ride-hailing services




Internet economy vs IT services

double the value of IT services

@ Internet economy Technology sector’

rl [ $8B-10B $50B-608

IVl $155B-1758B $320B-350B
r XLl $900B-1,0008 $1,450B-1,5508B
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India V Data Center market

Demographic Spread for DCs in India

Hn’uro Key Location
o 17 29
' Under-sea cables Landing stations

88%

DFIHIENGR Mumbai & Chennai

Maximum concentration of landing points

L
Current ;

Current Future - { Supply? e 7
Supply Sty U

41% MUMBAI . g , .. &y

BENGALURL I4“, o S Aty

BENGALURU . %
. ]B’u- DELHI NCR X .
DELH-NCR - 14% ’ S .
6%. CHENNAJ I S e

Future

Curreni

CHENNA
) Tier3 5% I HYDERABAD -14% e ST AR N
7% l HvoerABAD R LA 2 T R Y e
% PUNE I 3% s e
sul] roe D3z d o 1354 . L
. Future Supply 7° s . Future Supply e a A . o
. Current Supply . - . » . . 2 .’

. CurentSupply 1% | KOLKATA ll"i




India V Data Center market by Investment ik

INDIA DATACENTER MARKET
INVESTMENT ANALYSIS & GROWTH OPPORTUNITIES 2023-2028

arlzi@n

fvisory & Intellige

The India data center market size will witn

o billion by 2028
- ; . ) ‘

2 - . o

T AL T

2ss investments of USD 9.96

2028

MARKET DYNAMICS KEY PROMINENT VENDORS

Improvement in Inland &

Submarine Connectivity
@ Increasing Cloud Service Adoption
l" 1

Increase in Data Center Investment &
Activities

www.arizton.com

@ 6 '."




st India = Cloud market
o $6.2 Billion

PRRRE Ol Yr 2022

$17.8 Billion

Estimated Cloud market by Yr 2027

CAGR 23.4%

FY 2022-2027




India V Network connectivity

India’s Growing el
Internet Connectivity INDIA 2ND LARGEST AFTER CHINA

Internet penetration rate in India (in percent)

Gender Distribution

(as %)
22Im  205m
50 4o 49 4 65

20 (in%
850m china

30-39 : » 20-29
S ‘ Source: IAMAI/Nielsen 34

Rurgl Urban 60
- India India 35 40 5
35 g4
27 71m kids aged between
5-11 also go online using All India Urban Rural
i s adults’ devices Age Distribution
- 50+ 12-15
m O 503m 6'
> India 40-49 16-19
12 13 14 15 %16 ‘17 18 19 20 21 22 2%

statista %a




Assurance

Sify Technologies

LONG TERM e

SHORT TERM NI

ICRA & CARE

Sify Infinit Spaces

AA -

Al+

CRISIL

ICRA & CARE

Sify Digital Services

A+
Al+

ICRA & CARE .
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NOIDA 02

Our Data Center  spread CAMPUS

NOIDA 01
Noida
10.8MW

MUMBAI 01
Vashi KOLKATA 01

oovMw PR o O (0 22 MW

HYDERABAD 02 CAM PU‘S

Tower 7
20-30 MW Tower 8 Tower 9
Q3 2025 20-30 MW 20-40 MW .
MUMBAIO2 IR — W M HYDERABAD 01 :J(Z\:] CITY) . ¢
Airoli . Financial Dist.  : o o .
MUMBAI 03 CAMPUS (RABALE) 5.4 MW : 14.4 MW E Block 1 Additional Blocks 8
' 26 MW 26-52 MW each Q) (o
(including BTS) .
‘-' a o . .- 5 .. - 8

BANGALORE 02 CAMPUS = .~ . . v e e v
(AEROSPACE PARK) BANGALORE IS : oo _' Ik ,' R,
01 ) A . - . 3 . - . . v . . oL * . 2 ‘ -
Ll Electronic City : LR P e .
Tower 1 1.0 MW 2 }
20 MW - .
CHENNAI 01
Tidel Park
3.6 MW
B operational W InDevelopment Ml Planning -
I 2 All Power references are- Ueslgh rT Puwer at Full Capacity .
Curl’enﬂy This is copyright material and I|m|ted'tQ ‘the ﬁﬁr'poso itis currently serving . B
et \ P »

u.\



Equity support in DCs

Investment from KOTAK

Special Situation Fund and KQtak

Data Centre Fund in Slfy Inf|n|t B
Spaces Limited (Wholly owned
subsidiary of Slfy Technologles
Limited) through Compulsonly '

‘\
.,J'

ro 23 Convertible Debentures fOr the

\

Amount (6 Min) expansion of Data Centre




Data Center

Mission Critical
Customers

* 3 out of 4 Hyperscalers

* Global OTT & social
media players

* India’s top 5 banks

* India’s largest digital
wallet

* 600+ customers across
all major industries

DNA

22 years
Operational
Experience

*99.999+ uptime

« Best Practices covering
Safety, Security,
Availability, Excellence
and Cost Control

« PUE & WUE prediction
and optimization

« Certifications:

Information Security, EHS,
PCI-DSS, SOC 1 SOC 2

Future-ready
Data Centers

* Next Gen Data Center
design

* ML/AI platform enabling
faster decision-making

« Operational efficiency
monitoring and automated
reporting

* Up to 79% Green Power
available

Trusted
Partner

» Reliability for services

» Flexibility for customer
requirements

« Scalability for future
business growth




Network strength

HYPER-REACH WIDE AREA NETWORK

Global Interconnects:
India’s most expansive London, Marseille, New York, Los Full mesh nX 100G Multiple access
network 1600+ cities Angeles, Singapore, Hong Kong, Dubai backbone with diverse _ media options:
with >3000 POPs Local Interconnects: infra protection Fiber, Fixed Wireless,
S ] Offnet
7 locations in India

Infrastructure and Services

& Ethernet g Business Internet 3 Cloud Connect

N,/

Services

* MEF E-line compliant & * In-country Peering with » QOS and CSC support for » High-availability services
VLAN-based EVPL Services all content easy integration and to AWS, Azure, Google,
across India providers/telcos service extension Oracle

" 1) 2 .
Services Services Services

* Transport to Asia, Europe, * IPT to Asia, Europe and * Local interconnect w/ all * Resilient interconnects in
Middle East North America @ 500 G+ telcos for diverse access Chennai, Mumbai, Delhi,
Bengaluru and

* Performance SLAs with Hyderabad

peering in Europe, North
America, Asia




Our Cloud infrastructure
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CLOUD INSPIRED CLOUD EN

C LO U D E NAB |_| N G A Sify Cloudinfinit A Digital SCMRorumNXTSFFN3t
A Hosted SAP/S4HANA Cloud A Digital Learning (Livewire LMS) ‘
i A Managed wireless network A Digital Assessment (iTest .
A Cloud DC : X CLOUD PURE o ey
A Hyper reach/Hyper scale transport A UC on Cloud A Digital trust Safescrypt
Oracle FastConnect | ExpressRoute | A Diai . -

. < . gital Innovation (App modernization,
. glrfet\;:\:ConSegtPgrE\et\rAllntirconnect A AWS Cloud services Analytics, Al/ML, DevOps)

oftware Defined Network services A ; i
A Cloud build A Azure Cloud services A Enterprise Mobility
~ Private | Hyperconverged | Enterprise o Ozl Clot szines A Industry solutiorasa-service
A Security services for cloud A Multi Cloud Management platform
A Migration and Implementation services A Multi Cloud Managed services

@ ©® ©



ASSETS ON THE GROUND

12 Pan-India DCs Largest MPLS 0Cl oud Enterprise and
with >100 MW network (by Connect 0 | aHyaridMulti
capacity connections) superhighway Cloud

On track to add 3100+ PoPs 65 on-net data Enterprise
350 MW in next 4 across >1600 centers Cloud grid
years towns in India fabric

Applications and
solutions
Integrate &
Modernization

Remote
Operations
Centers
NOC, SOC,
managed
services



Overview

Market Opportunities & Trends

0]

o

Edge Data Center Investments Fueled
by 5G Deployment

Use of Renewable Energy in Data
Centers

Growth of Rack Power Density
Availability of Liquid Cooling to
Support Ai & Ml Workloads

Market Restraints

Market Growth Enablers

o0 Increased Investments by Colocation

Providers

o Government Investments in Digital
Economy & Data Centers

0 Increased Data Center Investments
Due to Cloud Adoption

o Data Center Investments Driven by
Big Data & IoT Implementation

o Power Reliability/Network Outage

Challenges

o Data Center Security Challenges

o0 Location Constraints



Sustainability

Roadmap




Sustainability - materiality

o Data privacy & I1;security

Customer Delight

® Regulatory compliance
® Business ethics

~ Energy Efficiency &
Management ® Employee engagement

-~ Product innovation &
transformation

® Diversity & Inclusion
® Water Management

e Procurement & supply chain

® GHG Emissions
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® Community Engagement

Importance to Business




ESG - UNSDG alignment
s | et |

GHG Emissions

Energy Efficiency & Management

Water Management




