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AGENDA

THE WORLD IS CHANGING

AND SO ARE THE  DEMAND DRIVERS

RIGHT PLACE : INDIA

THE PROOF : OUR FINANCIALS

HOW ARE WE IMPACTED & RESPONDING



2/3rd OF THE WORLD WILL DO BUSINESS DIFFERENTLY POST COVID



IMPACT OF COVID-19 ON INDUSTRY VERTICALS: TECHNOLOGY SPEND
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IMPACT OF COVID-19 ON SERVICE LINES

The green squares 
represent positive 
growth, while the red 
circles represent 
negative growth. 

India falls under 
Emerging Asia/Pacific

Note: Managed Services 
and Cloud Infrastructure 
are Green

Negative Neutral Positive

Each dot represents 5% growth 5
Source: Gartner



TOP 10 DIGITAL TRENDS – AND THEIR DRIVERS

Big data, 
GUI 

intelligence, 
Machine 

learning and 
human 

interface 
intelligence 

Online 
Shopping and 

Robot Deliveries

RPAs, 
Machine 
learning, 
Alienware 

automation, 
WiFi Networks

Network & 
Hardware 
security, 

Closed loop 
software, 

Cloud 
networks

Network 
redundancy, 

Cloud 
elasticity, 
Data lakes 

and libraries

Network 
penetration, 
Data lakes, 

Cloud 
connects

Remote 
working

Distance 
learning Telehealth

Digital and 
contactless 

Big payments 

Online 
Entertainment

Remote 
supply chain 

management, 
Intelligent 
SKU, RF 
readers

Cluster 
management, 
JIT Custom 

manufacturing

Intelligent 
maps,  

Precision 
engineering

Rich 
networks, 
Dense PoPs

3D printing Robotics 
& Drones 5GSupply chain

4.0 

Server 
mirrors, Data 

Centers, 
Network 

authentication

*Capgemini 
Research 
Institute

*Capgemini 
Research 
Institute

*Blue Jeans 
& CISCO

*WEF *Practo

*KPMG 2020 
& Comscore

*WEF *Formlabs *IDC



SIFY SERVICES ALIGNMENT : FULL SPECTRUM OF CLOUD PLAY

 Sify CloudInfinit
 Hosted SAP/S4HANA Cloud 
 Managed wireless network
 UC on Cloud

 AWS Cloud services
 Azure Cloud services
 Oracle Cloud services
 Multi Cloud Management 

platform
 Multi Cloud Managed services

 Digital SCM (ForumNXT, 
SFFNxt)

 Digital Learning (Livewire LMS)
 Digital Assessment (iTest)
 Digital trust (Safescrypt)
 Digital Innovation (App 

modernization, Analytics, 
AI/ML, DevOps)

 Enterprise Mobility
 Industry solution-as-a-service

 Cloud DC
 Hyper reach/Hyper scale 

transport
Oracle FastConnect | ExpressRoute | 
DirectConnect | Partner Interconnect

 Software Defined Network 
services

 Cloud build
Private | Hyperconverged | Enterprise

 Security services for cloud
 Migration and Implementation 

services

CLOUD ENABLING CLOUD INSPIRED CLOUD PURE CLOUD ENHANCED

Aligned to our Customer’s Cloud Transformation Pursuit 7



OFFERED OFF THE COMPLETE ICT ECOSYSTEM

CLOUD AND MANAGED SERVICES

APPLICATIONS INTEGRATION SERVICES

TECHNOLOGY INTEGRATION SERVICES

NETWORK SERVICES DATA CENTER SERVICES

India’s widest MPLS and 
Partner network

The DC fabric offering the 
most Interconnects to the 

Cloud from India
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CONNECT

Provide the 
requisite bandwidth 
upgrade at DC/DR 

to cater to large no 
of (WFH) Work 

from Home users 
accessing the DC.

COLLABORATE

Ensure the diversely 
located staff can 
collaborate using 
tools like WebEx, 
Microsoft Teams 

etc.

SECURE

Ensure disparate 
staff entering the 

Corporate Network 
are provided secure 
access using VPN or 

Enterprise 
Application Access.

DESKTOP-AS-A 
SERVICE

Working with 
customers to 

enable staff to WFH 
in a secured 

environment using 
Desktop-as-a-

Service on Cloud by 
implementing 

Hyperscale VDI.

BCP SUPPORT

On-prem 
data center 

customers hugely 
impacted and few 
of them requested 
immediate Cloud 

Provisioning support 
to enable 

uninterrupted 
services.

SIFY COVID-19 RESPONSE: BUSINESS SOLUTIONS FOR MARKET
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FINANCIAL METRICS for last 5 years – IN $ MN in constant currency  1 USD @ INR 75.39

Revenue EBITDA

PAT Capital Expenditure 
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* FY 2019-20 – Figures are UnauditedIncome Tax Expense for the FY 19-20 is $5 Mn (previous FYs Nil)
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FINANCIAL STATEMENTS OVER LAST 5 YEARS – IN $ MN IN 
CONSTANT CURRENCY  1 USD @ INR 75.39 

BALANCE SHEETINCOME STATEMENT

# Income Tax Expense for the FY 19-20 is $5 Mn (previous FYs Nil) due set-off 
of carried losses till FY 2018-19

Details 15-16 16-17 17-18 18-19 19-20*
Revenue 199 245 274 286 304 
COGS (121) (158) (178) (180) (191)
SG&A (46) (53) (58) (65) (59)
EBITDA 32 34 38 41 54 
Depreciation (21) (23) (23) (20) (30)
Net finance Expense (6) (4) (5) (9) (11)
Other income 1 2 2 2 1 
PROFIT BEFORE TAX (PBT) 6 9 12 14 14 
Income Tax Expense # - - - - (5)
PROFIT AFTER TAX (PAT) 6 9 12 14 9 

* FY 2019-20 – Figures are Unaudited
11

Cash flows 15-16 16-17 17-18 18-19 19-20
Operating activities           32           23           28           19           67 
Investing activities         (21)          (21)          (24)          (53)         (57)

Financing activities           (8)            (3)          (14)           41            0 

Cash and cash 
equivalents at the 
year end

          23           25           30           30           35 



SEGMENT-WISE PERFORMANCE 
in constant currency  1 USD @ INR 75.39
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* FY 2019-20 – Figures are Unaudited
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DIGITAL INDIA: WHAT’S HAPPENING?

Facebook, Silver Lake, Vista Equity Partners, General 
Atlantic, KKR, Abu Dhabi-based Mubadala, and Abu 
Dhabi Investment Authority, TPG and L Chatterton 
invest more than 14B in Reliance Jio

Investments in Indian IT digital platforms

+ 40M per year increase in active internet 
subscribers

Internet penetration

Expanding the Digital Economy
Jan 2020, Amazon India announced. 
US$ 1B to build SMB ecosystem

Healthy Start Up ecosystem
>27K startups. $11B raised in 
FY 2019-20

Rural Digital penetration
The internet user base in India has 
exceeded 500M mark. 
Annual growth of 18% 
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ADVANTAGE INDIA

 6th
largest Consumer market

 18%
share of global population

 31% 
Urban population

Source: JLL India, great place for manufacturing
14



ADVANTAGE INDIA

Focussed Digital 
economy plans
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Thank you
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