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2/34 OF THE WORLD WILL DO BUSINESS DIFFERENTLY POST COVID



IMPACT OF COVID-19 ON INDUSTRY VERTICALS: TECHNOLOGY SPEND

TSP Industry Impacts on Technology Investment Due to COVID-19

Industry Short-Term Impact Long-Term Impact
on Tech Investment on Tech investment
Banking and Securities Negative § Uncertain 4=
Communications Positive # Positive #
Education Positive Positive #
Public Sector Positive # Positive #
Healthcare Positive # Positive #
Insurance Negative ¥ Uncertain 4=
Manufacturing Negative ¥ Uncertain 4=y
Retail Negative ¥ Uncertain 4=

Transportation Negative ¥ Negative ¥

Source: Gartner



IMPACT OF COVID-19 ON SERVICE LINES

Il Negative [Neutral

B Positive

2020 Annual Growth

Grand Total North Western Greater Japan Emerging Latin Mature  |Middle East and | Sub-Saharan Eastern Eurasia
(Constant US$) America Europe China (Region) | Asia/Pacific| America Asia/Pacific North Africa Africa Europe
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Source: Gartner

Each dot represents 5% growth

The green squares
represent positive
growth, while the red
circles represent
negative growth.

India falls under
Emerging Asia/Pacific

Note: Managed Services
and Cloud Infrastructure
are Green




TOP 10 DIGITAL TRENDS - AND THEIR DRIVERS

Online

Shopping and
Robot Deliveries

Big data,
GUI
intelligence,
Machine
learning and
human
interface

\_intelligence

*Capgemini
Research
Institute

Digital and
contactless

(_

RPAs,
Machine
learning,

Alienware
automation,
WiFi Networks

—

Big payments

*Capgemini
Research
Institute

Supply chain

4.0

Online
Entertainment
R
Server
mirrors, Data
Centers,
Network
*KPMG 2020 authentication
& Comscore

—

*WEF

Remote
supply chain
management,
Intelligent
SKU, RF
readers

—

Remote
working
Network & Network
Hardware redundancy,
security, Cloud
Closed loop elasticity,
software, Ble | Data lakes
ue Jeans : :
Cloud & CISCO and libraries
networks

3D printing

*Formlabs

Cluster
management,
JIT Custom
manufacturing

—

*WEF

S1

Telehealth

(_

Network
penetration,
Data lakes,
Cloud
connects

—

*Practo

*IDC

5G
Intelligent
maps, Rich
Precision networks,
engineering Dense PoPs

—




SIFY SERVICES ALIGNMENT : FULL SPECTRUM OF CLOUD PLAY 51fy

® @ © ©

CLOUD ENABLING CLOUD INSPIRED CLOUD PURE CLOUD ENHANCED

Cloud DC = Sify CloudInfinit = AWS Cloud services = Digital SCM (ForumNXT,

= Hyper reach/Hyper scale * Hosted SAP/S4HANA Cloud = Azure Cloud services SFFNxt)
transport . i . ; = Digital Learning (Livewire LMS
Oracle FastConnect | ExpressRoute | Managed wireless network Oracle Cloud services .g. g ( _ )
DirectConnect | Partner Interconnect = UCon Cloud = Multi Cloud Management = Digital Assessment (iTest)

= Software Defined Network platform = Digital trust (Safescrypt)

. ZTN';ebS id = Multi Cloud Managed services = Digital Innovation (App

.ou Ul . modernization, Analytics,

Private | Hyperconverged | Enterprise Al/ML, DevO

= Security services for cloud , DevOps)

= Migration and Implementation = Enterprise Mobility
services = |ndustry solution-as-a-service




OFFERED OFF THE COMPLETE ICT ECOSYSTEM s1fy

TECHNOLOGY INTEGRATION SERVICES
APPLICATIONS INTEGRATION SERVICES

CLOUD AND MANAGED SERVICES
NETWORK SERVICES DATA CENTER SERVICES

India’s widest MPLS and
Partner network

&

The DC fabric offering the
most Interconnects to the
Cloud from India




SIFY COVID-19 RESPONSE: BUSINESS SOLUTIONS FOR MARKET

CONNECT

Provide the
requisite bandwidth
upgrade at DC/DR
to cater to large no
of (WFH) Work
from Home users
accessing the DC.

w

r

COLLABORATE

Ensure the diversely
located staff can
collaborate using
tools like WebEx,
Microsoft Teams

etc.

O

SECURE

Ensure disparate
staff entering the
Corporate Network
are provided secure
access using VPN or

Enterprise
Application Access.

DESKTOP-AS-A
SERVICE

Working with
customers to
enable staff to WFH
in a secured
environment using
Desktop-as-a-
Service on Cloud by
implementing
Hyperscale VDI.

S1

>

BCP SUPPORT

On-prem
data center
customers hugely
impacted and few
of them requested
immediate Cloud
Provisioning support
to enable
uninterrupted
services.




FINANCIAL METRICS for last 5 years - IN $ MN in constant currency 1 USD @ INR 75.39 S] I y
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Income Tax Expense for the FY 19-20 is $5 Mn (previous FYs Nil) " FY 2019-20 - Figures are Unaudited



FINANCIAL STATEMENTS OVER LAST 5 YEARS - N $ MNIN
CONSTANT CURRENCY 1 USD @ INR 75.39

Details 15-16 |16-17 [17-18 |18-19 [19-20* Details 15-16 16-17 17-18 18-19 19-20*
Revenue 199 245 274 286 304 Equity 99 110 11% 143 151
COGS (121) 1(158) [(178) 1(180) | (191) Borrowings (LT) 13 12 27 44 50
2CkA (e (53 | B8 | 169) | (9 Borrowings (ST) ey 7 T 65 74
EBITDA 32 34 38 41 54 —

Depreciation 21 (23) 23) (20) (30) Lease Liabilites - - ; } 24
Net finance Expense (6) (4) (5) 9) (11) Other Liabilities 100 118 13 145 155
Other income 1 2 2 2 1 Total Liabilities 247 286 324 97 453
PROFIT BEFORE TAX (PBT) 6 9 12 14 14 Fixed assets 97 495 103 172 166
Income Tax Expense # - - - - (5) Fiight of Use Azzets ; R R ; 51
PROFIT AFTER TAX (PAT 6 9 12 14 9

(PAT) Lease hold prepayments 12 13 18 18
Inventories 10 18 g 23 17
Recevables 98 116 142 168 15%

Cash flows 15-16  [16-17 [17-18  [18-19  [19-20 Cash 23 23 30 30 33
Operating activities 32 23 28 19 67 Other Assets 12 20 2 7 25
Investing activities (21) (21) (24) (53) (57) Total Assets 247 286 324 397 453
Financing activities (8) 3) (14) 41 0

Cash and cash 23 25 30 30 35

equivalents at the
year end

11

*FY 2019-20 - Figures are Unaudited



SEGMENT-WISE PERFORMANCE S1
in constant currency 1 USD @ INR 75.39

180 168

160 154

H Network
centric
services

142
140 15y 135 13 132 136
" Data
120 110 Pkt
services

100

80 73
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FY 2018-2020

o

o

o

B Network

cent_ric
- services
2015-16  2016-17  2017-18 2018-19 2019-20* ——
Center
centric IT
Network Centric Services m Data Center centric IT Services services

FY 2018-2018

12
*FY 2019-20 - Figures are Unaudited



DIGITAL INDIA: WHAT’S HAPPENING? S1fy

Healthy Start Up ecosystem

>27K startups. $11B raised in
FY 2019-20

Investments in Indian IT digital platforms

Facebook, Silver Lake, Vista Equity Partners, General
Atlantic, KKR, Abu Dhabi-based Mubadala, and Abu
Dhabi Investment Authority, TPG and L Chatterton

invest more than 14B in Reliance Jio

Rural Digital penetration
The internet user base in India has

exceeded 500M mark.
Annual growth of 18%

Internet penetration

+ 40M per year increase in active internet
subscribers

~& Expanding the Digital Economy
6 Jan 2020, Amazon India announced.
) USS 1B to build SMB ecosystem

E-BUSINESS

13



ADVANTAGE INDIA

EMERGING GLOBAL ECONOMY

REGIONAL HUB OF DISTRIBUTION

I m mzior Growing Economy

India is strategically located where it meets the emerging

African Nations, the Middle East,
ASEAN countries and East Asian t h e 11 GDP o Indis s exoanded b
economies ofchina, Japan and South Korea . I DHI]H 2.57 times;nr:zomr()‘i)t’o N

largest Consumer market | @ reri-43rd in Global Competitiveness

= 18%

share of global population

= 31%
RSN SRR"scrurs soosr

| usp14m Investmentin |l§‘ Infrastructure Investment

Source:IMD Werld Competitiveness Rankings

(sp Infrastructure ovc-e

|1® Reduce Logistic Cost

to 10% of GDP from 14% presently

Indian Ocean Maritime Trade Route

14

Source: JLL India, great place for manufacturing



ADVANTAGE INDIA

» SMOOTH GOVERNANCE A
Improved EoDB: @ Reduced Time to Start E
$

India has improved its EODB Ranking v Forvarious procedural reforms, investor
from 142 (in 2015) to 63 (in 2019). Ranks theirimplementation time in various
inwhich India improves significantly are: inter alia includes:

Starting Business: from 158 to 137 Starting a business: 28.4
Dealing with Censtruction Permit: from 184 to 27 Procedure time to Start|
Getting Electricity- from 137 to 22 155 dayl il E
Getting Credit: from 36 to 25 1;;‘;3?::&?? -
Trading Across Border: from 126 to 80 Time for Electricity connection:
105.7 days to 53 days

f

IEMs Implemented c%
USD $105 Bn (Apr, 2015 Oct, 2019} more than doubled from UsD $20 B (2010-2014)

Indiais the only country in the world to rank among the top 10 improvers for the third

Top 10 Improvers in EoDB Rankings: &1;[
7 #A
consecutive year, as perthe atest Ease of Doing Business rankings released in 2019

Improved Ease of Business & Growing Investment Inflows
Foreign Direct Investments India, 2013-19 (US$ Bn)

More than half of all FDI has come in last S years.

2013 2014 2015 2016 2017 2018 2019

. World Bank's
L0 o o Doing Business
= Rankings 2013-19

s
g
H

Improvements
Since 2014

Fris-14 Frl4-15 FY5-18 F18-17  FYIT-18 Y1813 HLFY-13-20

/FDI Factshest odf

Focussed Digital
economy plans

. GROWING DIGITAL PENETRATION
& TECHNOLOGY ADOPTION

over 600 million Internet Usersin Readying for Industry 4.0: The

India. 44x increase in data consumption government has been propagating radical
during 2015-19. digitisation to impel economic inclusiveness and
social transformation, through many initiatives
like Digital India, Make in India and
Skill India. india is now readying for an era
of increased digitisation, heralding the advent of
Industry 4.0, powered by new age technologies

= such the Internet of Things, Artificial Intelligence,
Number of Indian Unicorns could increase and Robotics.

t0 95-105 by 2025".

*Source: KASSCOM

Indiais home to the world’s 3rd
Largest Startup Ecosystem, having
added over 1,300 tech startups in 2019,

| &-ﬂ 3rd Largest Tech Startup Hub; aferusandchina

Future R&D Powerhouse of the World:

Host to over 40% the world’s Global In-house Centers (GICs) are located in
India and is the 7th largest patent filing office in the world as per WIPO.
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